
Reporting incidents 
at Melbourne Airport

Emergency
or hazardous

situation

Dial 000 
& IOC 

03 9297 1601

Landside Faults 
reporting line

03 9297 1001

Airside Faults 
reporting line

03 9297 1002

Notify airport 
representative and 

or line manager 
ASAP

Fault to 
Airport 
Services

Type of Event

Results in 
minor injury, 

no injury, near miss

EVENT OCCURS

Report 
incident/hazard
in SIMS within 

24 hours

SCAN ME


